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Framework of Institutional Effectiveness

Mission, Vision, and Values

Strategic Plan

Divisional and School Plans
Action Plans
Budgeting

Implementation

-

Institutional
Assessment
Selected Assessments:
Campus Climate Survey
Enrollment/Retention
Employment
IPEDS/Benchmarking

Great Places to Work
survey

J

Student Learning
Outcomes Assessment
Selected Assessments:

Program-level assessment
of student learning
outcomes

Liberal arts core
assessment of general
education outcomes

Alumni survey
Graduating student survey

Curriculum mapping

o

Academic Program
Review
Selected Assessments:
Internal program review

Strategic program
evaluation

Benchmarking

Enrollment, graduation,
and alumni outcomes

Student input

External review

)

Action plan

AN

J

Administrative and
Academic Support Unit
Assessment

Selected Assessments:

Divsion and unit-level
assessment of operational,
strategic, and/or learning
outcomes

Alumni survey
Graduating student survey

Marymount at Your Service
survey (service quality)

\Administrative area review/

Assessment of
Strategic Plan
Progress
Selected Assessments:
Annual action updates
Strategic indicators

o

Review of assessment results: chairs, deans, vice presidents, University Assessment Committee, Academic Planning and Budgeting Committee,
University Budgeting Committee, Strategic Planning Committee, Faculty Council committees, University Cabinet, Academic Leadership Council

Use of assessment results: program and curricular revisions, changes in teaching methods, strategic plan revisions, improvements in service quality,

resource allocation, new initiatives and programming, changes in assessment processes, etc.




