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PROGRAM:	Economics	
SUBMITTED	BY:	Brian	Hollar	
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BRIEFLY	DESCRIBE	WHERE	AND	HOW	ARE	DATA	AND	DOCUMENTS	USED	TO	GENERATE	THIS	REPORT	BEING	STORED:		
Student	papers	filed	in	the	Director’s	office,	electronic	materials	on	secure	network	drive. 
	

EXECUTIVE	SUMMARY	
	

Program	description	from	the	Course	Catalog:	Please	copy	and	paste	the	current	year’s	catalog	description	of	this	program.	This	is	generally	a	one-two	paragraph	
description	immediately	following	the	name	of	the	program.		Please	be	sure	to	include	the	listing	of	program	outcomes	as	printed.	
	
Economics	is	a	social	science	that	seeks	to	understand	human	behavior	by	analyzing	how	changes	in	incentives	affect	the	choices	individuals	and	groups	of	individuals	
make.	The	basic	challenge	of	economic	decision-making	involves	satisfying	unlimited	human	wants	with	limited	resources.	Exploring	this	central	economic	concept	
becomes	even	more	complex	when	a	specific	society’s	values,	objectives,	and	institutions	are	considered.	Marymount’s	B.A.	in	economics	uses	this	economic	
framework	to	understand	a	broad	range	of	diverse	issues	including	business	operations,	environmental	policy	issues,	poverty,	law,	financial	institutions,	and	
international	trade,	among	others.	
	
Marymount’s	location	in	the	metropolitan	Washington,	DC	area	provides	the	perfect	setting	for	real-time	analysis	and	experience	via	site	visits,	internship	
opportunities,	and	guest	speakers	from	think	tanks	and	government	agencies.	Small	class	sizes	allow	extensive	individual	interaction	with	professors.	
	
A	degree	in	economics	prepares	students	for	careers	in	government,	consulting,	and	business.	Indeed,	average	starting	salaries	for	undergraduate	economics	majors	
are	routinely	among	the	highest	among	all	undergraduate	programs.	Studying	economics	also	provides	an	excellent	foundation	for	graduate	studies	in	law,	public	
policy,	international	studies,	or	business.	
	
Students	majoring	in	economics	will	be	encouraged	by	advisors	to	choose	their	elective	courses	with	specific	postgraduate	goals	in	mind.	The	economics	degree	
provides	ample	elective	credits	for	students	to	explore	additional	academic	interests	in	fields	like	business,	politics,	mathematics,	history,	English,	sociology,	philosophy,	
and	psychology.	
	
Upon	successful	completion	of	the	economics	program,	students	will	be	able	to	

• understand	economic	analysis	and	use	its	concepts	to	provide	insight	into	a	wide	range	of	human	concerns;	
• communicate	economic	information	and	concepts	effectively	in	both	written	and	oral	forms	of	communication;	and	
• work	effectively	as	an	entry-level	research	or	policy	analyst	and	develop	opportunities	and	techniques	for	lifelong	professional	development.	

	
	



 
	
List	all	of	the	program’s	learning	outcomes:	(regardless	of	whether	or	not	they	are	being	assessed	this	year)	

Learning	Outcome	 Year	of	Last	
Assessment	

Assessed	
This	Year	

Year	of	Next	
Planned	

Assessment	
Understand economic analysis and use its concepts to provide insight into a wide range of human concerns.	 2017	 Yes	 2019	
Communicate economic information and concepts effectively in both written and oral forms of 
communication.	 2017	 Yes	 2019	

Work effectively as an entry-level research or policy analyst and develop opportunities and techniques for 
lifelong professional development.	 2017	 Yes	 2019	

	
Describe	how	the	program’s	outcomes	support	Marymount’s	mission,	strategic	plan,	and	relevant	school	plan:		
	
The	B.A.	in	Economics	combines	the	primary	study	of	economics	and	its	application	to	understand	how	incentives	and	institutions	affect	how	individuals	
interact	with	one	another	and	how	these	impact	human	choices	and	development	around	the	world.	Within	the	liberal	arts	tradition	of	the	university,	it	
builds	on	a	foundation	in	the	arts	and	sciences,	developing	the	ability	to	use	economic	concepts	to	provide	insight	into	a	wide	range	of	human	concerns.		
It	provides	an	applied,	policy-oriented,	interdisciplinary	program	of	studies	that	takes	advantage	of	our	location	close	to	the	nation’s	capital.		It	provides	
career	preparation	and	opportunities	for	personal	and	professional	development,	enabling	students	to	develop	the	competencies	necessary	to	work	
effectively	as	an	entry-level	research	or	policy	economist	and/or	analyst,	and	to	continue	lifelong	professional	development.	 
	
Provide	a	brief	description	of	the	assessment	process	used	including	strengths,	challenges	and	planned	improvements	and	provide	evidence	of	the	existence	of	a	
culture	of	continuous	improvement	based	on	assessment:	
	
The	Economics	program	transitioned	three	years	ago	as	the	BA	in	Economics	replaced	the	BA	in	Economics	in	Society.		Internship	supervisors	and	
students	themselves	evaluated	student	performance.		ECO	431	Contemporary	Issues	in	Economics	and	ECO	450	Research	Methods	in	Economics	were	
offered	for	the	first	time	as	Writing	Intensive	courses	(the	only	WI	courses	currently	in	the	Economics	program)	in	the	2015-2016	academic	year	and	ECO	
431	was	offered	again	in	Fall	2016.	Unfortunately,	there	was	a	failure	to	obtain	ECO	431	papers	before	the	retirement	of	Terry	Long	and	these	papers	
could	therefore	not	be	utilized	for	this	report.		The	learning	objectives	reflect	what	is	in	Marymount’s	course	catalog.	Internship	data	from	Fall	of	2016	
through	Spring	2017	was	used	in	preparation	of	this	report,	with	eleven	students	having	internships	during	this	time,	which	is	a	large	improvement	over	
2	internship	surveys	from	last	year.	
	
Describe	how	the	program	implemented	its	planned	improvements	from	last	year:	
	
In	accordance	with	the	Dean’s	and	the	APBP	Committee’s	support	and	encouragement,	a	new	BA	in	Economics	was	developed	and	launched	in	Fall	2014.		This	new	
degree	program	replaced	the	BA	in	Economics	in	Society	with	the	expectation	that	it	will	better	serve	Marymount	students	in	the	job	market	and	bring	Marymount’s	
economics	program	more	in	line	with	similar	degrees	at	our	peer	and	aspirant	schools.		It	also	streamlined	the	program	requirements	making	it	particularly	attractive	
for	transfer	students	and	those	seeking	to	change	majors	in	their	junior	or	senior	year.		As	a	result,	the	program	has	grown	from	16	to	44	students	(175%	growth)	since	



 
starting	the	new	BA	program.		In	addition,	a	new	DISCOIVER	course	continues	to	be	taught	the	Director	of	the	Economics	program	to	introduce	freshman	students	to	
economic	ideas.		These	changes	started	in	Fall	2014	and	continued	in	the	2016-2017	academic	year.		These	changes	have	proven	particularly	beneficial	to	transfer	
students	as	the	new	program	offers	a	high	number	of	elective	credits,	increasing	their	likelihood	of	graduating	more	quickly	than	if	they	pursued	a	BBA	or	other	major	
with	a	greater	number	of	courses	required	for	the	major.		Over	the	past	year,	efforts	have	been	made	by	the	program	to	reach	out	to	transfer	students	to	highlight	this	
benefit	of	the	program.	
	
In	Fall	2015,	a	course	in	Research	Methods	was	offered	for	the	first	time	with	an	emphasis	on	econometric	and	quantitative	analysis	and	offered	as	a	Writing	Intensive	
course.		Additionally,	ECO	431	transitioned	to	a	Writing	Intensive	for	the	first	time.		These	two	courses	are	the	first	WI	courses	offered	in	the	Economics	program	in	
response	to	student	demand	for	these	courses.		In	addition,	ECO	450	focused	on	training	students	on	how	to	use	Stata	software,	a	frequently	request	for	a	marketable	
skill	from	both	students,	alumni,	and	internship	supervisors.	In	2016-2017,	ECO	431	was	offered,	but	ECO	450	was	not	due	to	faculty	constraints.	
	
In	keeping	with	Marymount’s	mission	for	global	perspective,	the	Economics	program	is	also	starting	to	offer	Global	Education	courses	with	the	intent	of	continuing	to	
offer	a	study	abroad	course	each	year.		In	Spring	2017,	students	in	ECO	211	Principles	of	Macroeconomics	spent	a	week	in	Prague	to	study	the	legacy	of	communism	to	
underscore	how	institutions	impact	the	economic	growth	of	nations.		During	the	Summer	of	2017,	Dr.	Hollar	spent	8	days	in	Accra,	Ghana	to	prepare	for	a	Spring	2018	
study	abroad	version	of	ECO	350	Economics	of	Poverty	in	which	students	will	visit	Ghana	during	spring	break	to	study	the	causes	and	consequences	of	global	poverty.	
	
Faculty	have	continued	to	work	with	students	to	run	the	Marymount	Economics	Association	(MEA)	to	foster	better	community	between	students	and	faculty	in	
Economics.		Students	were	taken	to	many	off-campus	events,	including	discussions	with	prominent	thinkers	such	as	Jhumpa	Lahiri,	Malcolm	Gladwell,	Stephen	Pinker,	
and	Joseph	Henrich.		Most	of	these	events	was	followed	up	with	an	Economics	Association	meeting	where	faculty	and	students	discussed	how	what	each	of	the	
speakers	said	connected	to	economic	concepts	and	ideas.	In	addition,	the	Economics	program	had	many	students	who	presented	at	the	Student	Research	Conference	
and	a	student	who	presented	at	the	Southern	Economics	Association	in	Washington,	DC	in	Spring	2017.		Each	of	these	efforts	was	intended	to	enhance	student	
learning,	further	career	preparation,	build	student	research	skills,	and	extend	engagement	between	Economics	faculty	and	students.	
	
	

Outcome	 Planned	Improvement	

Update		
(Indicate	when,	where,	and	how	planned	
improvement	was	completed.		If	planned	

improvement	was	not	completed,	please	provide	
explanation.)	



 
Understand	and	apply	microeconomic	and	
macroeconomic	analysis	and	use	its	concepts	to	
provide	insight	into	a	wide	range	of	human	
concerns.	

We	need	to	do	a	better	job	of	reaching	out	to	our	
alumni	to	promote	responses	to	our	surveys.	
Discussion	among	faculty	needs	to	occur	to	
determine	how	to	better	promote	the	
development	of	student	communication	skills,	
particularly	in	Macroeconomics.	The	Economics	
program	is	also	working	with	faculty	to	develop	a	
new	Financial	Economics	course	to	meet	the	need	
of	students	to	better	understand	financial	
institutions	and	the	time	value	of	money	to	
enhance	their	economic	analysis	skills.	We	will	also	
consider	offering	additional	electives	with	more	of	
a	Macroeconomic	focus.	In	the	future,	we	will	
analyze	microeconomic	and	macroeconomic	
analysis	a	separate	learning	outcomes	using	
developed	rubrics.	This	will	allow	us	greater	ability	
to	identify	where	students	are	struggling	most	and	
use	this	knowledge	to	develop	strategies	for	
improving	our	program.	These	two	future	
outcomes	will	be	as	follows:	

1. Understand	and	apply	microeconomic	
analysis	and	use	its	concepts	to	provide	
insight	into	a	wide	range	of	human	
concerns.	

2. Understand	and	apply	macroeconomic	
analysis	and	use	its	concepts	to	provide	
insight	into	a	wide	range	of	human	
concerns.	

Our	program	lost	two	out	of	three	full-time	faculty	
to	retirement	this	past	year	which	has	caused	
some	disruption	to	our	process	of	developing	new	
courses.	Dr.	Catherine	has	returned	to	faculty	after	
serving	as	Associate	Dean	in	the	SBA.	Last	year	a	
new	course	ECO	301	Financial	Economics	was	
offered	for	the	first	time,	giving	Economics	
students	valuable	skills	for	better	understanding	
finance	and	financial	institutions,	which	bridges	
both	Microeconomics	and	Macroeconomics.	We	
also	hired	a	Visiting	Faculty	member	beginning	in	
August	2017.	We	plan	to	continue	working	with	
our	new	faculty	make-up	develop	the	two	separate	
metrics	used	last	year:		

1. Understand	and	apply	microeconomic	
analysis	and	use	its	concepts	to	provide	
insight	into	a	wide	range	of	human	
concerns.	

2. Understand	and	apply	macroeconomic	
analysis	and	use	its	concepts	to	provide	
insight	into	a	wide	range	of	human	
concerns.	

Additionally,	we	will	be	going	through	our	5-year	
program	evaluation	this	year	and	go	over	our	
assessment	goals	as	a	part	of	this	process	to	help	
us	better	focus	the	assessments	in	our	program	
going	forward.	

Communicate	economic	information	and	concepts	
effectively	in	both	written	and	oral	forms	of	
communication.	

As	we	continue	to	offer	new	electives	for	
economics	students,	many	additional	measures	are	
being	added	to	improve	students’	writing	skills.	
Papers	will	be	subject	to	earlier	and	more	
commentary	and	revision.	With	the	incorporation	
of	more	writing	intensive	courses	into	the	
curriculum,	we	expect	the	communication	of	
economic	concepts	and	theses	to	improve	over	
time.	In	addition,	we	intend	to	focus	on	students’	

ECO	431	was	offered	again	in	Fall	2016.	Students	in	
ECO	330	and	ECO	363	Behavioral	Economics	had	to	
write	research	papers	for	their	courses.	Three	
Economics	students	participated	in	the	Student	
Research	Conference	(more	than	any	other	SBA	
major).	Better	metrics	still	need	to	be	developed	
for	tracking	progress	on	oral	communication.	



 
scholarly	citations	through	emphasis	on	using	
RefWorks	and	related	reference	tools.	Students	
have	been	and	will	continue	to	be	encouraged	to	
present	their	work	at	Marymount’s	annual	Student	
Research	Conference	and	at	external	conferences	
around	the	country.	In	the	future,	we	will	use	
rubrics	to	evaluate	student	papers	rather	than	
grades	to	develop	our	indirect	measurement	into	a	
direct	measurement	of	economic	communication	
abilities	of	our	students.	We	will	also	identify	a	
specific	way	to	measure	oral	forms	of	
communication	as	this	assessment	only	measured	
written	forms	of	communication.	

Work	effectively	as	an	entry-level	research	or	
policy	analyst	and	develop	opportunities	and	
techniques	for	lifelong	professional	development.	

In	the	future,	a	BS	option	will	be	considered	for	the	
Economics	program	which	will	give	students	more	
opportunities	to	develop	econometric	analysis	
skills	and	mathematical	background	that	will	build	
highly	marketable	skills	to	serve	students	in	their	
future	careers.	Additionally,	ECO	431	and	ECO	450	
will	continue	to	be	offered	as	Writing	Intensive	
courses	to	give	students	greater	feedback	on	their	
ability	to	express	economic	thinking	in	their	
writing.	Over	the	past	several	years,	Economics	
students	have	been	very	active	in	presenting	at	
Marymount’s	annual	Student	Research	Conference	
and	presenting	at	regional	and	national	
conferences	around	the	country.	This	participation	
allows	them	an	opportunity	to	further	develop	
analytical,	research,	and	presentation	skills	that	
will	help	them	in	their	future	careers.	Going	
forward,	metrics	will	be	kept	of	the	number	of	
students	presenting	at	these	conferences	and	used	
a	proxy	for	how	well	the	Economics	program	is	
doing	for	providing	students	an	opportunity	to	
further	develop	their	professional	research	skills.	

Based	on	responses	from	last	year’s	review,	this	
outcome	was	removed	from	this	assessment.	In	
the	past	it	only	used	indirect	measures	and	which	
were	partial	indicators	of	this	outcome.	

	
	
Provide	a	response	to	last	year’s	University	Assessment	Committee	review	of	the	program’s	learning	assessment	report:	
	



 
Comment:	For	the	first	outcome,	was	earlier	and	more	commentary	given?	Good	job	on	the	second	outcome	and	with	providing	responses	to	the	UAC	feedback.	The	
comment	and	response	format	was	very	helpful.	
	
Response:	Thank	you	for	the	kind	words.	
	
Comment:	While	outcomes	are	well-written	and	measurable,	only	two	are	learning	outcomes.	Does	this	provide	you	with	a	set	of	learning	outcomes	that	tell	you	(and	
your	students)	what	students	will	be	able	to	do	once	they	complete	the	program?	Does	it	give	you	sufficient	information	to	direct	program	improvements,	identify	
weaknesses,	etc.?	Outcomes	should	describe	the	knowledge,	values	and	skills	students	will	have	on	successful	completion	of	your	program.	You	might	consider	revising	
outcome	1	to	break	it	up	into	separate	outcomes	identifying	important	skills,	knowledge,	and	values	you	expect	students	to	have.	
Your	second	outcome	is	very	well-written.	
	
Response:	This	is	an	excellent	suggestion	and	will	be	considered	in	more	detail	going	forward.	
	
Comment:	Outcome	1:	Because	this	outcome	is	so	summary	in	nature,	it	is	difficult	to	evaluate	in	a	way	to	give	you	meaningful	data.	You	used	overall	grades	on	
research	papers	which	gives	you	an	equally	summary	picture	of	your	students’	achievement.	You	might	consider	expanding	outcome	1	into	separate	outcomes	of	
important	knowledge	or	skill	sets,	then	evaluate	the	papers	in	these	classes	using	a	rubric	that	delineates	these	skills	and	knowledge	sets,	so	you	would	be	able	to	
pinpoint	WHICH	knowledge	or	skill	sets	need	improvement.	This	would	be	more	useful	information	to	your	program.	
Outcome	2:	If	you	are	not	using	a	rubric	to	evaluate	the	research	methods	paper	to	look	at	only	communication	skills,	i.e.	you	are	using	the	grade	of	the	paper	as	a	
research	paper,	it	is	only	an	indirect	method.	Using	a	rubric	that	allows	you	to	look	solely	at	communication	skills	would	make	this	a	direct	measure.	How	do	you	
measure	oral	communication	skills	using	a	research	paper?	
Outcome	3:	This	is	measured	using	only	indirect	methods.	If	you	intend	to	keep	this	as	an	outcome	of	the	program	(although	not	a	learning	outcome),	you	should	
develop	some	way	of	directly	observing	whether	or	not	students	are	able	to	do	this.	
	
Response:	Outcome	1	will	be	broken	into	separate	Microeconomics	and	Macroeconomics	categories	in	the	future.	Oral	communication	skills	are	not	currently	
measured	directly.	Students	give	presentations	on	their	papers,	but	this	is	not	currently	being	used	as	a	direct	measurement	in	our	program	and	should	be	considered.	
In	response	to	last	year’s	feedback,	we	are	no	longer	using	Outcome	3.	
	
Comment:	Outcome	1:	There	doesn’t	seem	to	be	much	analysis	of	the	results	of	the	assessment,	despite	the	fact	that	students	on	one	measure	failed	to	meet	the	
target.	If	a	rubric	was	not	used,	it	would	be	difficult	to	pinpoint	why	the	target	was	missed	or	what	the	problem	was.	
Outcome	2:	As	noted	above,	it’s	not	clear	how	an	overall	grade	on	a	research	paper	provides	you	with	useful	information	about	students’	written	
					and	oral	communication	skills.	
	
Response:		Agreed	about	the	rubric.	Presentation	assignments	will	be	used	as	a	separate	grade	and	category	for	evaluation	in	the	future	to	assess	oral	communication	
skills.	
	
Comment:	Outcome	1:	Again,	there	doesn’t	seem	to	be	much	discussion	of	areas	for	improvement	that	flow	from	this	assessment.	What	did	this	assessment	tell	you,	
and	what	do	you	plan	to	do	as	a	result?	
Outcome	2:	You	provide	information	on	many	planned	improvements	related	to	this	outcome,	but	it	is	not	clear	that	these	improvements	flow	from	your	assessment	
results.	How	do	your	assessment	results	provide	evidence	for	these	improvements?	



 
Outcome	3:	Same	as	above.	
	
Response:	Outcome	Assessment	1	needs	to	be	broken	up	into	separate	Microeconomics	and	Macroeconomics	sections	to	give	better	indication	of	how	to	specifically	
improve	the	program.	Outcome	2	needs	to	be	better	tracked	to	give	our	program	specific	metrics	for	both	written	and	oral	communication.	Outcome	3	was	dropped	
from	this	and	future	assessments	in	response	to	feedback	received	last	year.	
	
Comment:	You	have	prepared	a	thoughtful	report	using	multiple	direct	and	indirect	measures	of	assessment	to	evaluate	your	program’s	effectiveness.	Its	usefulness,	
though,	is	hampered	because	your	measures	are	not	developed	in	a	way	that	will	provide	you	with	information	with	enough	detail	to	direct	discussion	about	ways	to	
improve.	
	
Response:	Agreed.	One	of	the	goals	of	our	five-year	program	review	will	be	to	examine	the	current	assessments	and	develop	measurements	that	are	more	in	line	with	
our	BA	in	Economics.	Many	of	our	current	measurements	were	developed	while	the	BA	in	Economics	in	Society	was	still	in	existence.	
	
Comment:	Consider	breaking	your	first	outcome	into	two	or	more	outcomes	that	identify	knowledge,	skills,	or	values	that	you	expect	your	students	to	have	upon	
graduation,	and	adjust	your	measures	so	that	you	can	make	a	more	direct	connection	between	the	results	and	your	outcomes.	Consider	using	rubrics	to	make	it	easier	
to	tie	student	performance	to	your	outcome.	Your	assessment	process	should	provide	you	with	information	in	enough	detail	that	it	will	allow	you	to	identify	strengths	
and	areas	that	need	improvement.	
Outcome	3	is	not	a	student	learning	outcome	and	is	not	currently	assessed	using	any	direct	measures.	If	you	intend	to	keep	this	as	a	program	outcome,	you	should	
develop	a	direct	method	of	assessment.	PIE	should	be	able	to	assist	you	with	this.	
Be	sure	that	planned	improvements	flow	from	assessment	results	and	are	not	just	a	general	discussion	of	plans	for	the	program.	
	
Response:	Due	to	our	loss	of	faculty	to	retirement	this	past	year,	less	progress	was	made	than	anticipated	for	breaking	Outcome	1	up	into	two	categories.	Outcome	3	
was	dropped	from	this	review	and	will	not	be	continued	going	forward	based	on	feedback	from	previous	assessments.	
	

	
Outcomes	Assessment	2016-2017	

	
Learning	Outcome	1:		Understand	and	apply	microeconomic	and	macroeconomic	analysis	and	use	its	concepts	to	provide	insight	into	a	wide	range	of	
human	concerns.	

Assessment	Activity	
	

Outcome	Measures	
Explain	how	student	learning	
will	be	measured	and	indicate	
whether	it	is	direct	or	indirect.	

Performance	Standard	
Define	and	explain	acceptable	
level	of	student	performance.	

Data	Collection	
Discuss	the	data	collected	and	

student	population	

Analysis	
1)	Describe	the	analysis	process.	

2)	Present	the	findings	of	the	analysis	including	the	
numbers	participating	and	deemed	acceptable.	

Direct:		 
ECO	330,	Managerial	
Economics	Term	Paper		

At	least	60%	of	students	
perform	at	the	Excellent	or	
Good	level	at	least	90%	of	

Grades	for	ECO	330	Final	
Paper	collected	from	a	total	of	
24	students.		These	students	

79%	of	students	performed	at	the	Excellent	or	good	level;	
88%		performed	at	the	Satisfactory	levl	or	higher.	



 
students	perform	at	the	
Satisfactory	level	or	higher,	no	
more	that	10%	of	students	
perform	at	the	Unsatisfactory	
level	

were	overwhelming	ECO	
majors	and	minors.	

Direct:		 
ECO	431	Contemporary	Issues	
in	Macroeconomics	Final	
Paper	

At	least	60%	of	students	
perform	at	the	Excellent	or	
Good	level; 
at	least	90%	of	students	
perform	at	the	Satisfactory	
level	or	higher;	and 
no	more	that	10%	of	students	
perform	at	the	Unsatisfactory	
level.	

Grades	for	ECO	431	Final	
Paper	collected	from	a	total	of	
13	students.		These	students	
were	overwhelming	ECO	
majors	and	minors.	

Due	to	the	unexpected	retirement	of	a	former	Economics	
faculty	member,	this	data	was	not	available	at	the	time	of	
completing	this	assessment.	

Indirect: 
Alumni	survey	questions: 
Apply	knowledge	and	skills	to	
new	situations 
Solve	problems	in	your	field	

At	least	60%	of	students	
respond	Good	or	Excellent,	at	
least	80%	of	students	respond	
Adequate,	Good,	or	Excellent	
on	each	of	the	questions.	

N/A	–	No	new	data	available	
to	assess	changes	in	the	
program.	

Of	5	respondents,	80%	replied	Good	or	Excellent.	

	
	

Interpretation	of	Results	
	
Extent	this	learning	outcome	has	been	achieved	by	students	(Use	both	direct	and	indirect	measure	results):	
By	one	direct	measure	students	generally	met	the	standard	and	by	another	direct	measure	they	performed	below	the	standard.		The	other	direct	
measure	was	unavailable	to	assess	due	to	the	retirement	of	an	Economics	faculty	member.	Five	former	students	answered	the	student	alumni	survey	
this	year.	
	
2Program	strengths	and	opportunities	for	improvement	relative	to	assessment	of	outcome:	
We	have	two	inside	direct	measurements	of	students’	ability	to	understand	economic	analysis.		According	to	one	of	these	two	metrics,	students	are	
meeting	our	objective.	Data	was	not	available	for	the	second	measurement.			
	
Discuss	planned	curricular	or	program	improvements	for	this	year	based	on	assessment	of	outcome:	
We	have	done	a	better	job	of	reaching	out	to	our	alumni	and	received	more	feedback	than	in	previous	surveys.		Our	faculty	have	seen	a	large	change	in	
the	past	year	with	two	faculty	retiring,	Dr.	England	returning	to	faculty	after	serving	as	Associate	Dean	of	the	SBA,	and	a	new	hire	of	a	Visiting	Professor	
for	the	2017-2018	academic	year.		We	will	consider	offering	additional	electives	with	more	of	a	Macroeconomic	focus.		In	the	future,	we	will	analyze	
microeconomic	and	macroeconomic	analysis	a	separate	learning	outcomes	using	developed	rubrics.		This	will	allow	us	greater	ability	to	identify	where	
students	are	struggling	most	and	use	this	knowledge	to	develop	strategies	for	improving	our	program.	These	two	future	outcomes	will	be	as	follows:	



 
	

1) Understand	and	apply	microeconomic	analysis	and	use	its	concepts	to	provide	insight	into	a	wide	range	of	human	concerns.	
2) Understand	and	apply	macroeconomic	analysis	and	use	its	concepts	to	provide	insight	into	a	wide	range	of	human	concerns.	

	
	
	
Learning	Outcome	2:		Communicate	economic	information	and	concepts	effectively	in	both	written	and	oral	forms	of	communication. 

	
Assessment	Activity	

	
Outcome	Measures	

Explain	how	student	learning	
will	be	measured	and	indicate	
whether	it	is	direct	or	indirect.	

Performance	Standard	
Define	and	explain	acceptable	
level	of	student	performance.	

Data	Collection	
Discuss	the	data	collected	and	

student	population	

Analysis	
1)	Describe	the	analysis	process.	

2)	Present	the	findings	of	the	analysis	including	the	
numbers	participating	and	deemed	acceptable.	

Direct:		 
ECO	330,	Managerial	
Economics	Term	Paper	

At	least	60%	of	students	
perform	at	the	Excellent	or	
Good	level	at	least	90%	of	
students	perform	at	the	
Satisfactory	level	or	higher,	no	
more	that	10%	of	students	
perform	at	the	Unsatisfactory	
level	

Grades	for	ECO	330	Final	
Paper	collected	from	a	total	of	
24	students.		These	students	
were	overwhelming	ECO	
majors	and	minors.	

79%	of	students	performed	at	the	Excellent	or	good	level;	
88%		performed	at	the	Satisfactory	levl	or	higher.	

Indirect:		 
Internship	supervisor’s	report	
survey	question:	 
“The	intern	possesses	the	
skills	of	written	
communication	necessary	to	
succeed	professionally,”	

At	least	70%	of	students	
demonstrate	Excellent	or	
Good	written	communication	
skills	in	their	internship	duties. 
At	least	90%	of	students	have	
at	least	the	minimum	written	
communication	skills	needed	
in	their	internship	duties.	

SBA	survey	of	internship	
supervisors	for	students	
enrolled	in	Economics	
Internships.		Answers	are	
provided	on	a	five-level	Likert	
scale.	Surveys	are	completed	
as	the	students	complete	their	
internships,	during	the	Fall,	
Spring,	and	Summer	
semesters.	There	are	few	if	
any	Economic	Internships	in	
any	given	semester.		(3	interns	
in	total).	

73%	of	our	students	demonstrated	Excellent	or	Good	
written	communication	skills	in	their	internships.	
	
100%	of	students	demonstrated	at	least	the	minimum	
written	communication	skills	needed	in	their	internship	
duties.	
 



 
Indirect:		 
Graduating	Student	survey	
question:		Develop	a	coherent	
written	argument	

At	least	60%	of	students	
respond	Good	or	Excellent. 
At	least	80%	of	students	
respond	Adequate,	Good,	or	
Excellent 
on	each	of	the	questions.	

SBA	survey	of	graduating	
students.		Answers	are	
provided	on	a	five-level	Likert	
scale.	There	are	still	few	
Economic	graduates	in	any	
given	semester	and	not	all	
students	respond.		(1	
respondent	in	total).	

Of	6	respondents,	only	33%	responded	Good	or	Excellent,	
with	a	Mean	of	3.50	and	a	standard	deviation	of	0.84.	

	
	

Interpretation	of	Results	
	
Extent	this	learning	outcome	has	been	achieved	by	students	(Use	both	direct	and	indirect	measure	results):	
Students	met	the	standards	for	two	out	of	three	outcomes.	Only	33%	of	students	in	the	graduating	student	survey	said	they	could	develop	a	coherent	
written	argument	at	the	Good	or	Excellent	level.	More	attention	needs	to	be	given	to	writing	in	the	Economics	program	to	give	students	greater	
confidence	in	their	writing	abilities.	However,	the	other	two	measures	indicate	that	students	do	exhibit	written	and	oral	communication	skills	at	the	
required	standard,	so	it	may	be	an	issue	of	developing	more	confidence	in	students	rather	than	an	issue	of	skill	or	preparation. 
	
Program	strengths	and	opportunities	for	improvement	relative	to	assessment	of	outcome:	
A	total	of	73%	of	supervisors	surveyed	gave	Marymount	interns	high	ratings	for	their	written	communication	skills.	Course	papers	from	ECO	330	also	
indicated	the	program	is	doing	a	good	job	helping	students	develop	the	ability	to	communicate	in	writing	and	orally.		Consideration	of	data	from	the	
graduating	student	survey	indicates	that	students	do	not	feel	confident	in	their	communication	skills. 
 
Discuss	planned	curricular	or	program	improvements	for	this	year	based	on	assessment	of	outcome:	
As	we	continue	to	offer	new	electives	for	economics	students,	many	additional	measures	are	being	added	to	improve	students’	writing	skills.		Papers	will	
be	subject	to	earlier	and	more	commentary	and	revision.		With	the	incorporation	of	more	writing	intensive	courses	into	the	curriculum,	we	expect	the	
communication	of	economic	concepts	and	theses	to	improve	over	time.		In	addition,	we	intend	to	focus	on	students’	scholarly	citations	through	
emphasis	on	using	RefWorks	and	related	reference	tools.		Students	have	been	and	will	continue	to	be	encouraged	to	present	their	work	at	Marymount’s	
annual	Student	Research	Conference	and	at	external	conferences	around	the	country.		In	the	future,	we	will	use	rubrics	to	evaluate	student	papers	
rather	than	grades	to	develop	our	indirect	measurement	into	a	direct	measurement	of	economic	communication	abilities	of	our	students.		We	will	also	
identify	a	specific	way	to	measure	oral	forms	of	communication	as	this	assessment	only	measured	written	forms	of	communication. 
	
	
 
	
	
	



 
Appendices	

Curriculum	Map	
These	will	be	sent	for	review	and	feedback	to	the	Liberal	Arts	Core	Committee.		

	
UNDERGRADUATE	CURRICULUM	MAP	
	
Degree	Program:	Economics	
Year:	2016-17	
	
Program	Outcomes:	
	

Program	Outcome	 Critical	
Thinking	 Inquiry	 Information	

Literacy	
Written	

Communication	
Understand	economic	analysis	and	use	its	concepts	to	provide	insight	into	a	wide	range	of	
human	concerns.	 X	 X	 	 	

Communicate	economic	information	and	concepts	effectively	in	both	written	and	oral	
forms	of	communication.	 X	 X	 X	 X	

Work	effectively	as	an	entry-level	research	or	policy	analyst	and	develop	opportunities	and	
techniques	for	lifelong	professional	development.	 X	 X	 X	 X	

	
Curriculum	Map:	
For	each	course,	indicate	which	competencies	are	included	using	the	following	key.	Please	refer	to	the	director	of	assessment	in	Planning	and	Institutional	Effectiveness	if	
you	need	more	detailed	explanation	of	the	four	core	competencies.	

Level	of	instruction:		I	–	Introduced,	R-reinforced	and	opportunity	to	practice,	M-mastery	at	the	senior	or	exit	level		
Assessment:						PR-project,	P-paper,	E-exam,	O-oral	presentation,	I-internship,	OT-other	(explain	briefly)	

	

Required	Course	
Critical	Thinking	 Inquiry	 Information	Literacy	 Written	Communication	

Level	 Assess	 Level	 Assess	 Level	 Assess	 Level	 Assess	
ECO	210	 I	 E	 I	 E	 I	 E	 I	 E	

ECO	211	 I	 E	 I	 E	 I	 E	 I	 E	

ECO	330	 R	 E	 R	 E	 R	 E	 R	 E	

ECO	431	 M	 P,E	 R	 P	 M	 P	 M	 P,E	

ECO	485	 M	 E	 M	 E	 R	 E	 R	 E	



 
	

Spring	2017	Internship	Results	from	Internship	Program	Report	Spring	2017	Semester	by	David	Pomeroy 
 

	
SUPERVISOR	 SUPERVISOR	 STUDENT	

	
STUDENT	

Internship	
Period	

Please	list	this	intern's	greatest	
strengths.	

Please	list	this	intern's	most	
significant	areas	for	improvement.	

I	was	best	prepared	in	
these	areas	to	perform	the	
work	required	of	me	in	
this	internship:	

I	was	least	prepared	in	these	areas	to	
perform	the	work	required	of	me	in	
this	internship	

Fall	2016	
Time	management;	problem	
solving;	critical	thinking	 More	effective	communication	skiils	

I	was	best	prepared	for	
assignments	that	required	
research	and	assignments	
which	required	the	use	of	
Microsoft	Excel.	

I	was	least	prepared	for	my	some	of	
my	assignments	with	the	accounting	
department,	such	as,	daily	and	
monthly	balancing	of	accounts.	

Fall	2016	

Isaiah's	initiative	and	follow	through	
were	very	impressive.		Because	he	
was	able	to	finish	his	initial	
assignments,	he	was	able	to	
participate	in	staff	level	projects	
early	on.		His	work	was	outstanding	
and	his	understanding	of	the	
subject	made	him	a	valuable	asset.		
He	was	not	easily	deterred	and	
contributed	beyond	what	was	
expected.	

The	only	aspect	that	I	can	think	of	
would	be	his	experience.		His	
attitude	and	ability	is	top	notch.		
Now	he	just	needs	experience	to	
improve.	

Critical	Thinking;	Analysis;	
Organization;	Persistence;	

Handling	the	long	hours	of	constant	
work	and	then	being	able	to	do	school	
work	after	classes.	

Spring	2017	

Professional,	punctual,	pleasant,	
hardworking,	inquisitive,	great	
follow	through	

A	little	more	attention	to	detail	(due	
to	producing	work	swiftly,	it	wasn't	
always	correct);	initiative	to	ask	for	
what	she	wants	(she	was	unhappy	
in	the	internship	for	a	little	bit	and	I	
found	out	from	another	team	
member	instead	of	her	letting	me	
know	herself	so	that	I	could	remedy	
the	situation	swiftly)	

Writing	papers	and	revising	
work	 N/a	

Spring	2017	
Work	ethic,	desire	to	accomplish	
task	at	hand	 can't	think	of	any	at	this	time	 Data	Analytics	 Business	communication	

Spring	2017	 Has	a	thirst	for	life.	 Time	management.	

Office	Management,	
jobsite	visits,	
administrative	errands,	

helping	painters	with	certain	painting	
preparation	tasks	at	certain	jobsites	



 

Summer	2017	

Malcolm's	greatest	strengths	are	his	
work	ethic	and	his	ability	to	work	
well	within	a	team	atmosphere.	

Malcolm	needs	to	improve	on	his	
vocal	leadership	-	he	knows	what	
needs	to	be	accomplished	and	how	
to	accomplish	tasks	but	needs	to	
just	step	up	and	take	charge.		This	
will	come	through	experience.	 Excel,	Word	 None	

Summer	2017	
1.	Detail	oriented2.	Punctual3.	
Eager	to	learn	 N/a	 Excel	and	Google	Docs	

I	was	lest	prepared	in	business	writing	
assignments	

Summer	2017	

On	line	intelligence,	street	smarts,	
respectfulness,	commitment	and	
sincerity	

Confidence	in	creating	new	
initiatives,	financial	analysis	and	
developing	presentations	 Technology,	economics	 None	

Summer	2017	
project	management	and	work	flow	
skills;	entrepreneurial	instincts	

We	did	not	work	on	sales	much;	I	
suspect	we	could	make	some	
improvements	managing	sales.	

Organization,	public	
speaking,	communicating	 Computer	software,	

Summer	2017	 Spreadsheet	management	 No	comment	

collecting	data	on	how	
people	used	the	arboretum	
and	why,	answering	various	
questions	about	the	history	
of	certain	gardens/plants,	
converting	data	to	graphs,	
managing	the	arboretum	
botanical	explorer,	being	
up	to	date	with	the	gardens	
in	bloom	during	various	
weeks	 I	cannot	think	of	one	right	now	

Summer	2017	
COLLABORATIVE	AND	WORK	
ATTITUDE	 PROACTIVITY	

communication,	active	
listening,	writing,	and	
knowledge	in	the	field	of	
expertise.	 none	



 
Summary	of	Student	Self-Evaluations	of	their	Economics	Internships 
Scale	is	1	to	5,	with	1	being	“Strongly	disagree”	and	5	being	“Strongly	agree.” 

Question	 1	 2	 3	 4	 5	
1.	The	tasks	which	I	was	assigned	in	this	internship	were	educationally	valuable	to	me.		 0	 0	 1	 2	 8	
2.	The	tasks	which	I	was	assigned	helped	me	understand	and	contribute	to	this	organization.	 0	 0	 0	 2	 9	
3.	This	internship	experience	helped	clarify	my	goals	for	future	learning	and	professional	development.		 0	 1	 0	 4	 6	
4.	My	education	at	Marymount	gave	me	a	comprehensive	understanding	of	the	basics	of	the	profession.	 0	 0	 3	 5	 5	
5.	My	courses	in	my	area	of	specialization	at	Marymount	prepared	me	to	complete	the	tasks	required	of	
me	while	completing	this	internship.	 0	 1	 0	

	
5	 5	

6.	My	education	to	date	at	Marymount	helped	prepare	me	to	communicate	in	a	professional	environment	
during	this	internship.		 1	 0	 0	

	
5	 5	

7.	My	education	to	date	at	Marymount	has	given	me	problem-solving	and	critical-thinking	skills	needed	in	
a	professional/business	environment	 0	 0	 2	

	
4	 5	

8.	My	education	to	date	at	Marymount	prepared	me	for	ethical	decision	making	while	completing	this	
internship.		 1	 0	 0	

	
4	 6	

9.	My	Marymount	education	has	prepared	me	to	understand	cultural	differences	and	succeed	in	a	global	
professional/business	environment.	 0	 1	 0	

	
4	 6	

10.	My	Marymount	education	has	prepared	me	to	use	current	business	technology	effectively.	 1	 0	 1	 7	 2	
11.		My	Marymount	education	prepared	me	to	employ	leadership	and	collaborative/team	skills.	 0	 0	 3	 4	 4	
15.	How	would	you	evaluate	your	supervisor	in	terms	of	accessibility?		 0	 0	 0	 3	 8	
16.	How	would	you	evaluate	your	supervisor	in	terms	of	clarity	of	expectations?		 0	 0	 0	 3	 8	
17.	How	would	you	evaluate	your	supervisor	in	terms	of	training	received?		 0	 0	 1	 3	 7	
18.	How	true	to	the	job	description	were	your	assignments?		 0	 0	 0	 5	 6	

	 
Source:	Student-provided	evaluations	of	their	Spring	2017	internships 
 
  



 
Summary	of	Supervisor	Evaluations	of	their	Economics	Interns’	Performance 

Scale	is	1	to	5,	with	1	being	“Strongly	disagree”	and	5	being	“Strongly	agree.” 
Question 1	 2	 3	 4	 5	
1. The intern possessed a comprehensive understanding of the basics of the professional/business field. 0	 0	 1	 2	 8	
2. The intern possessed a comprehensive understanding of the basics of his/her specialization. 0	 0	 0	 6	 5	
3. The intern possesses the skills in written communication necessary to succeed professionally. 0	 0	 3	 2	 6	
4. The intern possesses the skills of spoken communication necessary to succeed professionally. 0	 0	 1	 4	 6	
5. The intern showed an understanding of the importance of professional ethics and ethical behavior. 0	 0	 0	 3	 8	
6. The intern learned from supervision and accepted comments well. 0	 0	 0	 3	 8	
7. The intern possesses and uses time management skills. 0	 1	 1	 4	 5	
8. The intern showed initiative in solving problems and thinking critically. 0	 0	 2	 3	 6	
9. The student intern showed respect for cultural differences and an understanding of working in a global 
environment. 0	 0	 0	 3	 8	
10. The intern maintained a professional level of appearance and was consistently punctual. 0	 0	 1	 5	 5	
11. The intern was capable of employing  leadership and collaborative/team skills. 0	 0	 3	 4	 4	

	 
Source:	Supervisors’	Evaluation	of	Spring	2017	Internships 
 
	



 

	



 

	



 

	



 

	



 

	



 
	



 

	



 

	



 

	


