
Starfish



If you raised flags on students in 
Starfish, and those students have 

shown improvement, you can 
clear those flags!

Here’s how.



1. Go to the class in which you 
want to review flags you raised.

2. Click the tab labelled “Tracking”.



This tracking screen shows you all of your 
students for the course you chose, and all of the 
flags raised on each student.

3. Hover over the flag you want to 
clear, and the following box pops up. 

4. Click clear (if you don’t get 
this option, you likely don’t 
have permission to clear this 
flag.)



5. Add a comment as to why you 
chose to clear the flag.

If you are clearing a flag that you 
didn’t raise, you have the option to 
send your comment (or another 
comment entirely) to the flag raiser 
so they know you’ve cleared their 
flag, and why. 

6. Then click 
submit!



You can also clear a flag directly 
from a particular student’s 

profile, if you prefer. 
Here’s how.



1: Go to the class in which you 
want to review flags you raised.

2.  make sure you are on the “My 
Students” tab.

3. Click on a particular 
student’s name.



4. You are now on the student’s overview page. 
Click “Tracking”.



5. Hover over the 
flag you wish to 
clear.

6. Click “clear”. 



7. Add a comment as to why 
you chose to clear the flag. If you are clearing a flag that you 

didn’t raise, you have the option to 
send your comment (or another 
comment entirely) to the flag raiser so 
they know you’ve cleared their flag, 
and why. 

8. Then click 
submit!



Questions?


