
                                         
Know and Protect Your New Dell Computer 

 
1. Back-up your data frequently.  This includes things like your reports, 

dissertations, photos, and music.  Use a CD/DVD burner1 or a USB 
memory key.   Keep your backups in a safe, easily accessible location.  

                                                           

2. Understand what your hardware limited warranty2 covers and when it 
expires.  

 
3. Use and update your anti-virus program frequently.  This will help save 

your computer and your data from damage caused by bug, worm and 
virus attacks.  

                                                 
4. Learn about Spyware and Adware.  Some file sharing programs (where 

you can download and share  your MP3s, videos and photos) and  ‘Free’ 
software from the Internet can be loaded with Spyware and can damage 
your operating system or other programs, slow your system down, or 
cause loss of data. 

                                                                           
 
5. Contact Dell Technical Support if your computer isn’t working properly.  

Dell Tech Support is available 24/7/365.  Next Business Day On-Site 
Service3 for hardware replacement is performed Monday through Friday, 
during normal business hours. 

                                  
                                            

1 Discs burned with DVD drive may not be compatible with some existing drives and players; using DVD+R media 
provides maximum compatibility 

 
2 You can get a copy of our limited warranties and guarantees by writing Dell USA L.P., Attn: Warranties, One Dell 
Way, Round Rock, TX 78682. To purchase warranty only or for information on other service options, please call 1-
800-915-3355 or visit : www.dell4me.com/termsandconditions. 

 
3 Service may be provided by third-party. Technician will be dispatched if necessary following phone-based 
troubleshooting. Subject to parts availability, geographical restrictions and terms of service contract. Service timing 
dependent upon time of day call placed to Dell. U.S. only. 

 



6. You will need your express service code or service tag when calling Dell 
Tech Support.  These numbers are located on a tag on the bottom of your 
notebook or the side of your desktop system. 

 
   
7. For Internet Connection and networking information, contact your 

school’s IT department or your Internet Service Provider. 

                  
 

8. Help protect your computer from incidental power surges and other 
electrical events by using a surge protector on your power source and 
modem connection.  This type of damage is not covered by your limited 
warranty2 . 

                                  
 
9. For Inspiron ™ and Dimension ™ systems, instead of shipping the 

operating system and driver CDs with your computer (unless selected at 
time of purchase) Dell has tools that can assist in OS and driver reinstalls.  
PC Restore will restore your system to factory condition. The Driver 
Reset tool allows you to repair/reset the drivers for your system.  Call 
Dell Tech Support for help with these tools.  

 
10. Use Dell’s self help tools anytime to help you with issues that may 

arise with your system.  (See table below.) 
 

Self Help Tool                         Description                            Link 
Dispatch Tool Service History page where you can check 

the status of your dispatch 
http://support.dell.com/support/supporthistory/searc
h.aspx 

Dell Solution Network A step by step troubleshooting guide  http://support.dell.com/support/topics/global.aspx/su
pport/dsn/en/entry 

Dell Hints and Tips Tutorials and FAQs for software, hardware http://service.dell.com/dell/ 
Dell Forums This is a customer-to-customer support 

forum. Here Dell users of all skill levels 
come together to ask questions, share 
experiences, and learn. 

http://forums.us.dell.com/supportforums?~ck=mn 
 

Dell Chat This is where you can chat with a Dell 
technician to help answer some of your 
questions 

http://support.dell.com/support/topics/global.aspx/su
pport/en/chat 
 

Ownership Transfer This is a link to help you get your system 
registered in your name. 

https://support.dell.com/support/topics/global.aspx/s
upport/change_order/en/tag_transfer 

 


